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The topic of Issue 2: Inside the Triangle was How to leave a positive review on Glassdoor:
positive and negative posts. Recap, on-line 1.) Visit https://www.glassdoor.com/Reviews/
reviews are a natural way for consumers to Decker-Truck-Line-Reviews-E301996.htm

relay their experience with a brand. It’s critical ~ 2.) Next, once you are on the Glassdoor site

to our business that we monitor and manage ek the blue rectangle box in the upper right

these reviews accordingly. The lmpact‘ hand corner of the screen “+ Add a Review”

of a review has become very powerful in ( Review this company )
undermining a business’ reputation, leading

to positive or negative consequences: please

refer back to Issue 2 specific details on this 3.) Lastly, a page titled “Rate a Company”

topic were addressed. will show. To leave a positive review fill in the

. following fields and click Submit Review:
How to Improve our Ranking

With a general understanding of how reviews

Company

affect a business now we can take action Decker TruckLine

on supporting our brand. All employees Overal Rating"

play a key part in upholding the business

message. Decker Truck Line, Inc. can be Are o currm o oroer anployee?
found on any given review site among many e -
Glassdoor, Indeed and Google are the topic Employment Status'

of this issue. This issue will include details Select

on understanding a review site, our current Your Job Title at Decker Truck Line"

rankings and how to leave a review.

Glassdoor — 2.7 * *ﬁﬁﬁ

Glassdoor is a website where current and Pros* Sweediriun
former employees anonymously review
companies. Glassdoor also allows users to
anonymously submit and view salaries as well
as search and apply for jobs on its platform.

Review Headline*

How would you rate this company?

Z

Cons* 5 word minimum

Owerall rating *

Glassdoor produces reports based upon Adviceto Management Job Work/Life Balance
the data its anonymous and, in many cases, Compensation/Benefis
managers generate positive reviews for their 4
organizations through posts. These reports et T T ST s STy Jab Security(Advancement
. . . . current or former employer is truthful.
have been on topics including work-life
. . Management

balance,CEO pay-ratios, lists of the best BEE
office places and cultures, and the accuracy of Job Culture
corporate job searching maxims.Data from
Glassdoor has also been used by outside D 7

: 0 <
sources to produce estimates on the effects S indeed
of salary trends and changes on corporate Like and follow us for all the latest
revenues. updates and events!

Submit content to Jessica Hinman at: jhinman@deckermail.com or 515-576-4141 ext. 2205 f g 19 @3YouTube
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— 8 Tips For

Writing a

Googe —a. Ea Sk
Studies show that 92% of consumers read P 't-
on-line reviews before visiting a business. os' Ive
While all reviews sites are important, Google R —

reviews have the most impact because people ev' ew *
turn to Google more than any other search )
engine or review site. We've found that 58% f
of all reviews written in 2018 were written

on Google, more than Facebook and Yelp
combined.

Google’s robust and ever-adapting search
engine, maps, business listings, and reviews
ensure that the searcher gets the information
that he or she is looking for - information
that is comprehensive, relevant and reliable.
Bottom-line — Google reviews inspire trust!

How to leave a positive review on Google:

1.) Visit https://www.google.com and search
for Decker Truck Line, Inc. on the right hand
side of the screen you will find our Google
information

2.) Once you are on the Decker Truck Line,
Inc. page in the upper right hand corner there
is a blue rectangle with a pencil icon “Write

a review” click on that. This icon may appear
gray depending on your device.

# Wirite a review

3.) Lastly, you will be prompted to a ratings
page with space to leave a comment.

Once you have completed this section
simply click post on the right hand side.

I 6 www.google.com @)

¢« Decker Truck Line, Inc.  post
Jessica Hinman
Posting publicly. Learn more

* Kk Kk k Kk

Share details of your own experience at this

place

updates and events!

Submit content to Jessica Hinman at: jhinman@deckermail.com or 515-576-4141 ext. 2205 f 9 11 @ YouTube

Like and follow us for all the latest



